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Crowd-sourcing Scoping Study 
Motivation: 
•  Many academic/humanities projects using crowd-sourcing  
•  Little work on analysing the underlying processes, e.g. 

•  what is going on in these projects? 
•  what factors affect their success? 

Approach: 
•  Review of existing projects/literature 
•  Surveys/interviews with crowd-sourcing participants 
•  Workshops with participants and academics 
•  Construction of tentative framework/typology for describing 

humanities crowd-sourcing projects. 
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[T]he process of leveraging public participation in or 
contributions to projects and activities. [Dunn and Hedges 
2012] 

Definitions of crowd-sourcing 
[I]t doesn’t matter where the laborers are – they might be down 
the block, they might be in Indonesia – as long as they are 
connected to the network … the labor isn’t always free, but it 
costs a lot less than paying traditional employees. It’s not 
outsourcing; it’s crowdsourcing. [Howe 2006] 
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[A] hybrid model that blends the transparent and democratizing 
elements of open source into a feasible model for doing profitable 
business, all facilitated through the web [Brabham 2008] 

Definitions of crowd-sourcing 

Most successful crowdsourcing projects are not about large 
anonymous masses of people. ... They are about inviting 
participation from interested and engaged members of the public. 
These projects can continue a long standing tradition of 
volunteerism and involvement of citizens in the creation and  
continued development of public goods [Owens 2012] 
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What do we mean by ‘primitives’? 



PROCESSES 
Collaborative tagging 

Linking 
Correcting/modifying content 

Transcribing  
Recording and creating 

content 
Commenting, critical 
responses and stating 

preferences 
Categorising  
Cataloguing 

Contextualisation  
Mapping 

Georeferencing 
Translating 

ASSETS 
Geospatial  

Text 
Numerical or statistical 

information 
Sound 
Image 
Video 

Ephemera and intangible 
cultural heritage 

TASKS 
Mechanical 

Configurational 
Editorial 
Synthetic 

Investigative 
Creative 

OUTPUTS 
Original text 

Transcribed text 
Corrected text 
Enhanced text 

Transcribed music 
Metadata 

Structured data 
Knowledge and awareness 

Funding 
Synthesis 

Composite digital 
collection 

Framework and typology 
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Framework and typology 
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Specialist knowledge/experience 

Size of ‘the crowd’ in numbers 

Collaborative tagging 

Cataloguing 
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http://www.oldweather.org/ 

Target outputs: Transcribed text (of weather records) 

Participants also produced outputs of type:  
•  Metadata 
•  Knowledge and awareness  
•  Composite digital collection  
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 bit.ly/1cPh0RA 

      Thank you! 
 

 mark.hedges@kcl.ac.uk 
 

 stuart.dunn@kcl.ac.uk 
 

  
 
 
 
 


